
 
 

Internet Annoyances Reference Sheet 
 
 

C&NS Contact Info 
 

• C&NS Helpdesk: 
 x4069 

• E-mail: 
 cns@mail.fairfield.edu 

• C&NS Training: 
 cnstraining@mail.fairfield.edu 

• C&NS Training Website 
 http://www.fairfield.edu/cnstraining 

 
 

 
• Information about Viruses: 
 
Microsoft.com 
http://www.microsoft.com/athome/securi
ty/viruses/intro_viruses_what.mspx
 
Wikipedia.org 
http://en.wikipedia.org/wiki/Computer_v
irus
 
• Information about Spyware: 
 
Microsoft.com 
http://www.microsoft.com/athome/securi
ty/spyware/spywarewhat.mspx
 
Wikipedia.com 
http://en.wikipedia.org/wiki/Spyware
 
 
 

• Information about SPAM 
 
Microsoft.com 
http://www.microsoft.com/athome/securi
ty/email/default.mspx
 
Wikipedia.org 
http://en.wikipedia.org/wiki/E-
mail_spam
 
• Information about Phishing 
 
Microsoft.com 
http://www.microsoft.com/athome/securi
ty/email/phishing.mspx
 
Wikipedia.org 
http://en.wikipedia.org/wiki/Phishing
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