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Automated Password Reset   

Launch a web browser (i.e. Firefox. Safari, Netscape, Internet Explorer(PC only) and type in the 
address www.fairfield.edu/passwords.  You can also reset your password from the Windows Log on 
screen. Click ÒForgot Password.Ó 

You will be redirected to Password Station.  You must be an enrolled member of Password Station 
to use this service to change/reset your password.  

1) Fill in your 
network 
account ID and 
click on ÒI 
agreeÓ  

 

 

2) Please 
choose the 
option that fits 
your needs. 
(i.e.-forgot 
password) 

 

 

Avatier’s 
Password 
Station, allows 
you to reset 
your University 
network 
account when 
you have 
forgotten your 
password, need 
help making a 
password 
change or to 
help the C&NS 
Helpdesk verify 
your identity 
when changing 
your password.  
To use this 
service, it is 
essential to 
enroll in the 
service prior to 
any password 
difficulties. 

3)Answer 
questions 1-4 
one at a time 
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Automated Password Reset 
4) Enter your 
new password.  
Please type it 
again to confirm.  
Click on 
continue when 
done. 

 

 

5) You will 
receive 
confirmation that 
you have 
successfully reset 
your password.  
If there is an 
error, you will be 
prompted to 
correct it. 

 


