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February to June 2009
CRICOS Provider Code: 00885B

Website: www.acu.edu.au/international
Welcome to Australia and to the Australian Catholic University. We look forward to working with you and hope you have a memorable and productive study abroad experience.

This booklet provides information that we hope will help you prepare for your trip to Australia. 
Location

ACU National has six campuses, based in Brisbane, Sydney, Canberra, Melbourne and Ballarat. The Brisbane Campus (McAuley at Banyo), in the State of Queensland, is located at:

1100 Nudgee Road

Banyo QLD 4014

The postal address is:

International Office, ACU

PO Box 456

Virginia QLD 4014

AUSTRALIA
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ACU Brisbane Campus

Your contact person at ACU is Sue Woods, Room FB.25 in the International Office.

Telephone: + (61 7) 3623 7162


Mobile (Cell Phone) 0413 083 624, 

Or, from outside Australia, + 61 413 083 624
Email: sue.woods@acu.edu.au
The International Student Adviser is Maria Valastro, Room FB.26 and the person responsible for your internship placements is Tim Johnson, the International Marketing Manager in Room FB.23.

Email: maria.valastro@acu.edu.au
          Timothy.Johnson@acu.edu.au
ACU Semester Dates: Semester 1, 2009
Classes start:
Monday 23 February 2009 
Break Week:

13 to 17 April (no classes)

Classes finish:
Friday 22 May 
Study Week:

25 to 29 May (no classes)

Exam Weeks:
1 to 26 June (do not plan travel during this period until you have your exam timetable)

Public Holidays during Semester 1:

Friday 10 April
Good Friday
Monday 13 April
Easter Monday

Saturday 25 April
Anzac Day

Monday 4 May
Labour Day

Monday 8 June
Queen’s Birthday
Accommodation in Brisbane
Your address in Brisbane is either:
Cathedral Place

41 Gotha Street

Fortitude Valley QLD 4006

Tel. 3252 5288

Fax 3252 0988

Manager:
Emma Willis
Website: www.cathedralplace.com.au
OR
Southbank Campus Apartments

7 Hope Street

South Brisbane QLD 4101

Tel. 3013 6999

Fax 3013 6998

Managers: John and Lorraine Sissons
Website: www.southbankcampus.com.au
Both sets of units are self-catering (you do the cooking) and you do your own washing using a coin laundry. 
Your accommodation is close to Brisbane city centre: Cathedral Place to the east, and Southbank Campus Apartments south, across the Brisbane River.
Public Transport to McAuley Campus

ACU is 12 kilometres north of the CBD. You will find travel to and from campus requires forward planning. If you consult the train and bus timetables before you set out, you will be able to plan your travel quite efficiently. The University runs a free shuttle bus service to and from Toombul Station from 7.30 AM to 9.00PM Monday to Friday. Otherwise, the walk from Banyo Station takes about 15 minutes.
1. Bus: Route No. 306
The bus leaves from the Cultural Centre Station (Southbank) and travels through the city stopping in Wickham Street, opposite Cathedral Place. It then goes to the northern suburbs. There are bus stops in Approach Road, Banyo, next to ACU Campus.

2. Train: Shorncliffe Line to Toombul or Banyo Station
Trains leave from South Brisbane Station (Southbank), or Brunswick Street Station (Cathedral Place). Southbank students must change to the Shorncliffe Line at Roma Street or Central Station. 
Public Transport Information is available on www.transinfo.qld.gov.au or by phoning 13 1230. You will find the Transinfo website very useful in planning travel to and from your internship.
As long as you have your ACU student card with you, you can travel at a student concession rate (half price fare). 

Go Cards 
The cheapest way to travel by public transport (train, bus and CityCat ferry) is to purchase a Go Card. It gives you a 25 to 35% discount, or 50% if you make more than 10 trips in a week. Information about Go Cards is on the Transinfo website.
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You touch on the Reader

at the start and the end

of your journey so that your 





fare is calculated correctly.

Finding your way on campus

Each building is designated by a letter of the alphabet, A, B, C etc. Most buildings have 3 levels and these also have an alphabetical designation. So A is ground floor, B the first floor and C the second floor. Room FB.25 is F Building, first floor, room 25. Room AB.32 is A Building, first floor, room 32. 
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Living Costs
Your rent and electricity are paid for, but you need to budget for daily transport, food, communication (telephone and personal Internet), personal items, entertainment and travel.
Bus and train fares at student rates will cost approximately $20 per week. If you buy and cook fresh food for yourself, you will spend approximately $100 a week. Increasing petrol (gas) costs have unfortunately affected the cost of food so prices have gone up over the past 12 months.
To give you an idea of supermarket prices, we looked at the cost of the following items in a big supermarket in December 2008:

1 loaf of sliced bread: white - $2.80;

whole grain- $3.50 to $4.50
1 litre of milk - $1.80



tin tuna, 100gm, - $2.50
750gm breakfast muesli - $5.50


500gm chicken - $6 to $8
250gm cheese -$4.50



500gm prime steak -$10 to $15
1 kg mandarins - $3.90



lettuce - $3.50

Seasons
Brisbane has a sub-tropical climate and does not have the marked seasonal differences that you are accustomed to at Fairfield. In summer, December to March, it is hot and humid, with day temperatures 30º Celsius+ and night temperatures averaging 22ºC. In winter, June to August, days are still warm (around 22ºC) and nights are cool, with an average temperature of 12ºC. Although you need light clothing, don’t forget to pack jeans and long sleeved tops for the cooler days and the evenings.
South East Queensland, including Brisbane, has been experiencing a severe drought over the past 2 years. Restrictions apply to the use of water and everyone is being asked to cooperate by using water carefully. You are entering the ‘4 minute shower’ zone!
Currency Exchange
You can change money (USA to Australian dollars, or travelers’ cheques to Australian dollars) at the International and Domestic Airports as you arrive in Australia, or at currency exchanges (Interforex, American Express) in the city, or at the main banks. Check the exchange rate on www.xe.com/ucc/
The major banks in Australia are the Commonwealth Bank, Westpac, the National Australia Bank, and the ANZ (Australia-New Zealand). These banks have branches throughout Australia, in all capital cities and in suburban and regional areas. If you have a Bank of America account, you can operate it through Westpac in Australia.
Australian Notes and Coins

Notes come in $5, $10, $20, $50 and $100 
Silver coins are 5, 10, 20 and 50 cents.

Gold (coloured) coins are $1 and $2
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Telephone Calls

Within Australia: Local calls cost 50 cents from public telephones. Most phone cards, the cheapest option for international calls, require a local call dial up.

To make an international call from Australia, dial:

1. the international access code 0011

2. then the Country code, e.g. 1 for the USA

3. then the area code (omit the first zero, if there is one) e.g. Washington DC 202, Fairfield 203
4.  and finally the telephone number.

For friends and family to call you, they need to dial the international access code, then the country code for Australia, 61, the area code for Brisbane, 7, finally, the local number. To call you on your cell phone, the area code is omitted, as is the initial zero of the cell phone number.
To make an interstate call within Australia, dial the area code, e.g. 02 for Sydney, then the number.

Phone Cards

To call your home country, the cheapest option is a phone card. Phone cards can be purchased from Newsagents, ‘phone’ shops and post offices. Ask for a card which has good rates for calling the USA e.g. Say G’Day cards
Mobile (Cell Phone) Network Providers

Australia uses a digital mobile network.
The main mobile network providers are Optus, Telstra and Vodaphone, though there are a number of others. Check the coverage of the mobile network before deciding which provider to use. Prepaid phone cards allow you to pay before you make calls – a good way to avoid overspending. 
Electrical Appliances
Australia works on a 240 volt system. So in addition to an adaptor plug, you will need a transformer to operate American appliances that are made for a 110 volt system. These appliances will overheat if plugged directly into Australian power plugs. Some electrical appliances are made for travelers and have dual voltage – this allows you to select the correct voltage for the country you are in.
Shopping Hours

Monday to Friday:
9am to 5:30pm (large supermarkets are often open 8am to 9pm)
Saturday:
  9am to 5pm

Large City stores open on Sunday till 4pm

Late night shopping in the suburbs is up to 9pm on Thursdays and in the City till 9pm on Fridays.
Supermarkets

The major supermarkets are Coles and Woolworths.

For Cathedral Place: Woolworths Supermarket in Turbot Street is open from 8am to 6pm  Monday to Friday, from 8am to 5:30pm on Saturdays and from 9am to 6pm on Sundays. There is a chemist, newsagent and hot bread shop in the same complex, 5 minutes walk from Cathedral Place.

For Southbank Campus Apartments: The West End Markets at the corner of Boundary Road and Mollison Street include a large Coles supermarket. 
Banking Hours

Monday to Thursday:
9:30am to 4pm

Friday:


9:30am to 5pm

Taxis

There are two taxi services:

Yellow Cabs

13 1924

Black and White
13 1008

For a group of up to 10 people, you can take a people mover or a maxi taxi. If you book a maxi cab by phone, there is a surcharge of $11 on the fare.
All taxis operate with meters so that you can see the cost of your fare. If you use taxis frequently, you can book online or use SMS test messages.
Medical Insurance

As international students, you have Overseas Student Health Cover (OSHC). At ACU, we use the insurance company Worldcare, which is part of the Mondial Assistance group. The website is www.oshcworldcare.com.au

You can check your policy and entitlements on this site and also lodge claims for doctor and hospital expenses. Note that your OSHC covers only emergency dentistry. So if you need to see a dentist, ask about the cost of treatment before you proceed. 
The emergency Helpline for medical or legal assistance is 1800 814 781
Emergency Telephone Number

For Police, Fire or Ambulance, ring 000. Use this number only in an emergency. You will be asked to state the service you require and to give your name, the address of the emergency and your telephone number.

Arriving in Australia
In Brisbane, ACU staff and students will meet you as you enter the Arrivals Hall. Look for the Fairfield University sign. You will transfer by private bus to your accommodation.
Travel Light!
When you pack your bags, remember that you are the person who has to carry them. You need to be able to lift each bag easily, and so do the airport baggage handlers. If your bags are too heavy (30 kilos or more) airport staff may refuse to load them. Do not put yourself in a situation where you have to unpack your bags at the airport!
Time Zones
Brisbane is approximately 14 hours ahead of New York. To check time and dates, try www.timeanddate.com
Visa Applications
You can apply for your student visa online at www.immi.gov.au
When you enter your date of birth, remember that Australians think ‘day/month/year’, not ‘month/day/year’ as you do in the USA. 

If you are doing an internship, you will need to apply for a ‘student visa with permission to work’. We will help you to do this once you arrive at ACU. Your application in the USA is just for a student visa.
What to do in your spare time

For events, tourist attractions, films, TV guide, weather, transport and visitor information, visit the ‘Our Brisbane’ website www.ourbrisbane.com.au or 
www.Brisbanecitylife.com.au Tourist information is available on www.queenslandholidays.com.au or www.tourismqueensland.com.au
We look forward to meeting you soon!
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