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Outlook Web Access versions 
Exchange 2003 now includes two versions of Outlook Web Access:  

Outlook Web Access Premium  
Outlook Web Access Premium is designed for Microsoft Internet 
Explorer 5.01 or later and includes all OWA features. 

Note:  Microsoft Internet Explorer 6 is required for some features. 

Outlook Web Access Basic  
Outlook Web Access Basic is designed to work in browsers other 
than Internet Explorer that support the HTML 3.2 and the 
European Computer Manufacturers Association (ECMA) script 
standards and provides a subset of the features available in 
Outlook Web Access Premium. 

Increased browser support 
The following table shows the new level of browser support for the 
operating systems offered by Outlook Web Access for Exchange 2003.  

Browser support for Outlook Web Access for Microsoft 
operating systems 

   Windows 98 Second Edition Windows ME Windows 2000 Windows XP  Windows Vista

Internet Explorer 5.1 B,P None B,P None None 

Internet Explorer 5.5 
SP2 

B,P B,P B,P None None 

Internet Explorer 6 B,P B,P B,P B,P None 



   Windows 98 Second Edition Windows ME Windows 2000 Windows XP  Windows Vista

Internet Explorer 6 SP1 B,P B,P B,P B,P None 

Internet Explorer 7 B,P B,P B,P B,P B,P 

MSN version 8 and later None None None B,P B,P 

Netscape Navigator 4.8 B B B B B 

Netscape Navigator 7 B B B B B 

Netscape Navigator 9 B B B B B 

FireFox 1.5.0.12 B B B B B 

 

Key:  

• B - Basic version of Outlook Web Access supported 
• B,P - Both the Basic and Premium versions of Outlook Web 

Access are supported 
• None - Neither the Basic nor Premium versions of Outlook Web 

Access are supported 

 

The following table shows the level of functionality for the operating 
systems and browsers for Outlook Web Access. 

Browser support for Outlook Web Access with other operating 
systems 

Browser  Apple OS 9.x Apple OS 10.1 and later  Sun Microsystems Solaris HP/UX  

Internet Explorer 5.0 and later for Apple B B N/A 

Internet Explorer 5.5 
SP2 

None None None 

Internet Explorer 6 None None None 

Internet Explorer 6 SP1 None None None 

MSN version 8 and later None None None 

Safari 2.04 None B None 

Firefox 2.0.0.6 None B B 

Netscape Navigator 4.8 B B B 

Netscape Navigator 6.2 B B B 

Netscape Navigator 7 B B B 

Netscape Navigator 9 B B B 

 



Key:  

• B - Basic version of Outlook Web Access supported 
• B,P - Both the Basic and Premium versions of Outlook Web 

Access are supported 
• None - Neither the Basic nor Premium versions of Outlook Web 

Access are supported 
 

Additionally, support for the following browsers and operating systems 
have been discontinued for Exchange 2003: 

• Microsoft Internet Explorer 4.5 
• Internet Explorer 5 on all versions of Microsoft Windows 
• Internet Explorer 5 for UNIX 6.0 
• Internet Explorer 4.57 for Apple OS 9 and later 
• Microsoft Windows 95 
• Microsoft Windows 98 
• Microsoft Windows NT 4.08 
• Apple OS 8.17 
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